
According to yorkcount.gov… 

Smart911: is designed for everyone whether they have special needs or not.  

Information is tied to the individual’s phone number and becomes immediately 

available to dispatchers if the individual calls 911. 

Under this program, individuals can create free, secure profiles https://www.smart911.com/ that 

contain information about medical conditions, medications, allergies, the number of children in a 

house, pets and more. “We encourage everyone to take 10 minutes out of their day to create a profile. It 

could save your life, or the lives of your family members and pets.” said Commissioner Doug Hoke. 

By filling out a profile, people can alert emergency responders in advance of a variety of different critical 

information, including: 

• The layout of the family home, which could help responders search for loved ones in case of

a fire or other emergency

• Mobility problems that could hinder a family member’s ability to escape in case of fire

• Emergency contacts responders can call in case of an emergency

• Specific allergies or medical conditions within a household

• The medications an individual is taking

• A family member’s physical/mental or developmental disability

SAFETY DOESN’T HAVE TO BE THIS HARD.

.org

Individuals with special needs must register for each list independently for the proper 

notifications to be delivered to the appropriate parties in the event of an emergency. 

https://www.smart911.com/
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https://www.silverliningsfoundation.org/home.html


The Special Needs Registry is designed for major disasters and natural emergencies.  When 

households sign up for this registry they are only notified by law enforcement or first responders in 

the event of a major incident that requires evacuation of a specific area.  Households on this registry 

are checked during these major emergencies to ensure all residents have been both notified and 

assisted in the evacuation to a safe area. 

The Special Needs Registry: https://yorkcountypa.gov/emergency-services/emergency-management-

office/plan-prepare/special-needs-registry.html 

Individuals with special needs must register for each list independently for the proper 

notifications to be delivered to the appropriate parties in the event of an emergency. 

Check with your local governemnt to see if you have something similir in your area!

https://yorkcountypa.gov/emergency-services/emergency-management-office/plan-prepare/special-needs-registry.html
https://yorkcountypa.gov/emergency-services/emergency-management-office/plan-prepare/special-needs-registry.html
https://yorkcountypa.gov/emergency-services/emergency-management-office/plan-prepare/special-needs-registry.html
https://yorkcountypa.gov/emergency-services/emergency-management-office/plan-prepare/special-needs-registry.html



